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Business Objects
an SAP company

Corporate 7 7k 5%

J6J3 T Business ObjectsAi b 20 E 7 i M2 Corporate 2 5 Ik 4% 1) %% /7 7] 5 5ZBusiness Objects)si) 4t
P PSS QF: WF8—. =, =, WikS. 55656 RBusiness Objects? /" Sz 5y M ITiE)
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fs ] LB T A THICRMZE B 1 248 (Case Management System) 7E£64RA8 =M, I M I R4 T BRI
RIEHr.

3. AHT/EH800% % Hiif % FF (Local Business-Day Telephone Support)
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4. 24x7 'BEHWIEXE: (24/7 Emergency Support)
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5. LAY RS (Online Support Services)
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6. FELEM4EY TS (Online Product Maintenance and Updates)
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7. LFHZWARSS(Remote Diagnostic Service)
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